
 



 

 

Welcome to your COVID-19 Resource Centre:  

Response, Vaccine and Recovery 

We have designed this new resource centre to support you in all areas of Covid-19 
care. Whether that be building upon your existing knowledge to deliver the 
vaccine safely and effectively, providing you with clarity on Long COVID advice on 
how to set up and manage vaccination  clinics, these resources aim to provide 
you with the support you need at this challenging time.   
 
The Resource Centre content has been set up so that you are able to access the 
learning that is pertinent to you. So, you can be ready to deliver the vaccine after 
completing the necessary learning from day one and/or access the resources to 
support your patients around Long COVID. You will then have ongoing access for 
six months to a range of resources to keep you updated regarding developments 
around the virus and the vaccine.  
 
Content is created and delivered by leading academics and expert clinicians and 
is updated on a regular basis to ensure you have the most relevant and up to date 
information, so make sure you log in regularly during your six month subscription 
to make the most of all the resources. What's more, if there's anything specific 
you'd like to see that we haven't yet covered, let us know and we'll do our best to 
help.  
 
The following workbook will provide you with an overview of how to access the 
resource centre, the structure of the materials, and the training that you will need 
to cover in order to fulfil the minimum training requirements to administer the 
COVID-19 vaccines.  
 
We wish you all the best in your learning journey.  
 
The Team at Education for Health 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
How do I access the resource?  

 
1. Use the following URL link to go straight to the login screen 

https://www.educationforhealth.org/my-account 
2. You will need to enter a username - this is the email address you have 

provided  
3. You will need to enter a password – this is one which has been supplied 

from Education for Health by email. 
 
If you have lost or forgotten your password, you can reset it by selecting the 'Lost 
your password?' link from the screen you will be taken to using the URL provided 
in step 1 above or, alternatively, by following the steps below: 
 

1. Access the Education for Health website at www.educationforhealth.org 
2. Head to the 'my account ' area of the website - found in the top right-hand 

corner (circled in the below image): 
 

 
 

3.  You will be taken to the following login screen and will need to select the 
link to ‘lost your password?’ (circled in the below image): 

 

 

https://www.educationforhealth.org/my-account/
http://www.educationforhealth.org/


 

4.  You will be able to enter your email (the one you used to initially subscribe to 
the Resource Centre) and you will receive an email with a link to reset your 
password: 

 

 
 
5.  When you have reset your password you will be able to access the ‘my account’ 
section as shown above and enter your email address and new password to 
access your account. 
 
When you are on the ‘my account’ screen, as shown below, you will see a link to 
the vaccination area in the Memberships section (as circled in the following 
image) – select the 'view' option to go straight to the Covid-19 Resource Centre: 
 

 
 
If you do need any technical support please contact: 
learnersupport@educationforhealth.org  
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Your learning journey 

 
The Resource Centre is divided into two key sections. The first focuses on 
vaccines. The second part explores management and recovery of Covid-19. 
 
Within both sections you will find an array of content, which you can access at 
any time to suit you during your six-month subscription. Just click on the 
information that you're interested in and go from there.  
 
The content is made up of podcasts, webinars and articles; and we'll even be 
running some live Q&A sessions where you can ask the experts those burning 
questions. And don't forget that this Resource Centre can be used as part of your 
CPD, so log in regularly to make the most of your six month subscription. 
 
Part one: Vaccinations  
When you log into the Resource Centre, a list of different sections will show on 
the left hand side. To start, we recommend going to the 'Learning about Covid-19 
vaccines' section and working your way through it. 
 
In order to meet the minimum training requirements to deliver Covid-19 vaccines, 
you will need to complete all of the training under the heading 'Administering 
the vaccine' (circled in the below image), which is found in the 'Learning about 
Covid-19 vaccines' section. If you will not be administering vaccines, but just want 
to understand the process further, you will not need to complete the assessments 
and programme completion form at the end of this section.  
 

 
 
When you go into this section you will be able to select from a range of podcasts, 
toolkits and webinars. These will expand your knowledge on everything from 
reconstitution technique, storage guidelines to record keeping, PPE and patient 
aftercare. The Image below gives an example of what you'll see when logged into 
a section of the Resource Centre.    



 
 

 
 

 
 

 
 
 



 
 
 
 
Let’s look at these in more detail: 
 

1) Pre-recorded lectures 
 

 
  
Your first step is to work through the pre-recorded lectures. These components 
currently cover details around the Pfizer-BioNTech COVID-19 and Oxford - 
AstraZeneca Vaccines (information about other vaccines will be added as and 
when they become available in the UK). These lectures will provide you details 
around: 
 

• Vaccine specifics – for example, how it is made, how it works, what it 
contains 

• Who the vaccine should be given to 
• Contraindications and precautions 
• Legal issues including obtaining consent and legal framework to 

supply/administer the vaccine (PGD/PSD/protocol/patient specific 
prescription) 

• How the vaccine should be stored 
• Record keeping 
• How to prepare the vaccine 
• How and at which anatomical site to administer the vaccine 
• How to recognise and respond to side effects following immunisation 
• How to dispose of vaccine equipment 
• What to expect after vaccination and other information to give those who 

have been vaccinated 
• Where to record that the COVID-19 vaccine has been given and what to 

record 
• How to put on and take off the personal protective equipment (PPE) 

required for immunization 
• Infection prevention and control measures 
• After care for the patient  

 
 
 
 
 
 
 
 



 
 
 
 
 

2) Reconstitution and Aseptic Technique and Patient Overview 
Video 

 

 
 

You will then need to review the videos above. These videos will provide you with 
an overview of how to reconstitute the vaccine as well provide key insights into 
aseptic techniques. In addition, you can also view an additional video around an 
end to end patient journey of a patient receiving the Pfizer BioNTech vaccine.  

 
3) Core Knowledge for COVID-19 Vaccinators – Assessment  

 

 
 

You will then need to complete the core knowledge for COVID-19 Vaccinators. 
You will need to complete this assessment and achieve a pass. You can generate 
a certificate as required. There are additional sections that can be viewed as part 
of this programme. These sections will complement the learning obtained in the 
pre-recorded lectures and videos. 
 

4) Competency Based Assessment 

 
 
The next step of your learning journey is to complete the Competency Based 
Assessment. This tool is developed by Public Health England that assesses and 
ensures anybody administering the vaccine has undertaken the relevant training 
to undertake this role. Please ensure you complete this.  
  



 

 
Further resources:  
 
Throughout your learning it is important you have access to: 

• The Green Book in particular Chapter 14a: COVID-19 – The Green Book. This 
is available in your library.  

• The Standard Operating Procedures (SOPs) in your work environment 
relating to needle stick injury, the importance of cold chain storage, 
infection prevention measures including the PPE required to deliver the 
service and undertaking COVID-19 test requirements as directed by your 
employer.  

• The Patient Group Direction for the administration of the COVID-19 
Vaccines. This is available in your resource library.  

• SOPs for delivery of the vaccine issued by the NHS. This is available in your 
resource library.  

 
 

 
 

 
 
5) Programme completion 

 
 

Once you have completed all the necessary learning please complete the 
programme completion form located on the left hand side.  
 
  



 
 
 
Part two: Management and recovery 
Within the management and recovery section of the Resource Centre, you'll find 
sections focused on:  
 

• Pulmonary rehabilitation 
• Recovering from Covid-19 
• Managing Covid-19 remotely 
• Long COVID-19 

 
There is no particular order to complete this section and therefore we 
recommend selecting the parts that are most relevant and of Interest to you to 
access first. Within these sections there are various podcasts, webinars, articles 
and much more.  
 
We hope you the Resource Centre is a useful tool for you in the challenging 
and complex times of Covid-19. If you require any further support, contact us 
at: learnersupport@educationforhealth.org 
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